
Welcome	to	School	Eatery’s	Hot	Lunch	Program	

Dear	Families	and	Staff,	

We	are	delighted	to	welcome	Excel	Christian	School	to	School	Eatery’s	Hot	Lunch	Program.	Your	convenience	
and	satisfaction	are	our	top	priorities,	and	we’re	excited	to	introduce	you	to	a	seamless	and	enjoyable	hot	
lunch	experience.	

LOYALTY	PROGRAM	AND	REGISTRATION	FEE:	

Parents,	please	note	that	there	is	a	one-time	annual	registration	fee	of	$15.00.	This	fee	supports	the	
implantation	of	School	Eatery’s	brand-new	Loyalty	Program.	With	this	program,	you	can	accumulate	points	to	
redeem	a	variety	of	exciting	rewards,	including	discounted	meals,	free	meals,	and	School	Eatery	merchandise.	

ASSESSING	MENUS	AND	MANAGING	ORDERS:	

To	access	your	new	hot	lunch	menus	and	manage	your	orders,	simply	visit	our	ordering	platform	at	
https://schooleatery.com.	To	log	in,	use	your	email	address	and	password	you	created	last	school	year.	If	you	
experience	any	issues	logging	in,	please	email	support	for	assistance	or	chat	with	a	live	agent	on	our	new	and	
approved	website.	

If	you	are	a	new	parent	please	head	to	our	website	and	click	the	“click	here	to	order	now”	button	and	below	
the	login	box,	click	where	it	says	“Parents	click	here	to	sign	up.”	After	you	sign	in	please	remember	to	add	your	
student	to	your	profile.	

If	you	need	to	add	additional	students	to	your	profile,	the	school	campus	code	is	ECS,	all	capitalized	and	the	
domain	name	is	school	eatery,	all	lowercase,	one	word.	

FOR	ASSISTANCE:	

Should	you	have	any	questions,	concerns,	or	require	assistance,	please	feel	free	to	reach	out	at	
support@schooleatery.com	or	simply	click	“WE	ARE	HERE”	at	the	bottom	right-hand	corner	of	our	website	
home	page	to	speak	to	a	live	customer	service	agent.	Our	dedicated	support	team	is	here	to	ensure	your	
experience	is	seamless	and	enjoyable.		

REACHING	SCHOOL	EATERY	OUTSIDE	OF	BUSINESS	HOURS:	

If	you	have	inquiries	outside	of	business	hours,	please	send	us	an	email	and	we	will	respond	promptly.	

We	look	forward	to	serving	you.		
School	Eatery	
support@schooleatery.com	
	

	

 


